
V2_12.09.2025

Product

HEN10X8 - HENDRA 1000 x 800 Rectangle Anti Slip Hidden Waste Shower Tray 

HEN12X8 - HENDRA 1200 x 800 Rectangle Anti Slip Hidden Waste Shower Tray 

HEN12X9 - HENDRA 1200 x 900 Rectangle Anti Slip Hidden Waste Shower Tray 



Shower Tray

After receiving your shower tray , please unpack and remove all covering, checking 
whether there is any damage. Repack the shower tray if it is not being immediately installed. 
It will be rejected any claim for damage if not notified in a timely manner.

Protect your Shower Tray

Before commencing and installation, ensure the shower tray is completely protected, 
leave the covering across as much of the tray as possible until installation is complete, but slight 
removal on the edges to allow sealing. Scratches and damage incurred during installation 
are not covered by the warranty.

Storage

The tray should be stored laid flat and not stood against a wall as this can cause bowing.
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Please contact the retailer where purchased  (please note guarantee does not cover 
accidental or installation damage).
Please remove protective film and thoroughly check the product prior to installation.
 

Important!

 While every effort has been made to ensure that the quality of this product meets the required 
 standards, it is the sole responsibility of the installer to ensure that the shower tray has been 
 thoroughly examined and tested prior to its installation. 
 Installation of this shower tray is acceptance of quality.

Tray has to be installed on levelling screws. If the tray is slightly un-level it can be adjusted 
on the screws. Low level version designed to be fitted  directly to a floor. 
Sand and cement base not required. 

Level the tray in all directions using a spirit level. Check the levelness of the shower tray 
from all edges to the waste. 
If the 'FALL' is unacceptable, please do not install the shower tray.

Please perform a continuous flow water test to ensure that the flow is acceptable.
In the unlikely event of a defect, please do not try to install the tray.
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The tray must be water tested before installation. Tile down onto the tray to ensure 
a proper seal between tiles and shower tray. Once installed the tray’s quality 
is to be accepted
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Screwdriver

*** Do not use the tray within 24 hours to let the silicone fully cure
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Allen key



lt is normaI for small amounts of water to stay on the surface of the tray, especially in the case 
of trays with patterns or slate finish however it is necessary to check if the tray is levelled. 
Tray's levels should be checked on the outer edges and on opposite corners.

lf water does not flow fast enough through the waste outlet, please check if the waste unit 
is installed correctly and if the waste pipe has sufficient angle. In case of a flexible waste pipe, 
please make sure it is not bent or twisted causing a blockage.

Before fixing the shower enclosure, please make sure that it is compatible, and it fits the shower tray.

In case of a frameless or a walk-in type of shower enclosure it is normaI to see water 
escaping the tray or splashing outside of the enclosure. You may consider using a fully framed 
enclosure or a threshold seal on the edges of the shower tray.

 

Before use please test the shower tray to ensure the waste has been properly installed.

Water test your shower tray  prior to enclosing to ensure it drains correctly as no claims 
for non- draining tray will be valid after enclosing or tiling has been done.

To preserve the surface, after using your shower tray, clean with soft cloth and warm 
soapy water to wash away any body oils or soap residue that forms a ring tide mask.

When coloured essentials oils, hair dyes, tanning creams or coloured products, 
creams or dyes are used, first test that the colour won't stain your shower tray. 
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Please refer to the manufacturers manual for installation of the waste.



6


